Interview with Dr. Jan Rienhoff from Hannover, the first user of GC Tooth Mousse in Europe

“Effective dental care that actively protects against caries and tastes good!”

Effective prevention and orthodontics with the feel-good factor – this is the practice philosophy of Dr. Jan and Dr. Sabine Rienhoff. These two Hanover dentists are particularly well equipped for the treatment of children and anxious patients. For the past year in their practice they have been using the caries-protective GC Tooth Mousse that has only just been launched in Europe. We spoke to the first-ever user in Europe about his experiences.

Dr. Rienhoff, you have been using GC Tooth Mousse for more than a year and are actually the first user in Europe because the product has only recently come onto the market. How did this come about?

In September 2003 my wife and I were at the fdi Conference in Sydney. There were lots of talks at the conference about the development and concept of GC Tooth Mousse and its active ingredient Recaldent™. We were very taken with this new approach to prevention and brought several packs back with us for our patients in Germany.

But it was not just the conference that convinced us: when we subsequently visited a few paediatric dental practices in Melbourne, Brisbane and Sydney, we discovered that the cream had become a standard treatment everywhere. And, since we feel the Australians are ahead of us in matters of paediatric dentistry, we largely organized our practice and all its procedures according to the recommendations of Australian paediatric dentists – and that includes the new GC Tooth Mousse.

And what impressed you in particular?

In the past the sole aim of prevention was always to redress the demineralisation of the teeth by altering dietary habits, by remineralising saliva or additional fluoride supplements, for instance. But we failed to reach a lot of our patients with this system, so we looked for additional approaches. GC Tooth Mousse directly replenishes the tooth with its own substances, such as bioavailable calcium and phosphate. It sounds so simple and feasible and it is actually easy to convey to parents.

What does prevention mean to you in practice?

Five to six times a week we see children with early childhood caries at our practice – which means at least four destroyed incisors in the upper jaw. That is dreadful and really should have stopped happening a long time ago. This is why we like to offer every child and his parents as many options as possible so that such poor dental status can be avoided in future. All patients – and, of course, that applies to adults as well – should at least have a chance of keeping their teeth for as long as possible.

Ultimately it is worthwhile for us too. Our philosophy is that every tooth we keep healthy in the long term is a tooth that will benefit not just the patient but us as well in the long run.

When and how do you use GC Tooth Mousse?

At the end of a preventive session, we either brush the water-based cream thoroughly into the teeth or we apply it locally with a cotton swab, then rub it in. We then tell patients not to drink anything for an hour and not to eat anything for two hours. When they use the product at home, they should apply it once a week but, in many cases, every day – this means brushing it in or applying it with a cotton swab or even their fingers.

Are there exceptions when you would not use the caries-protective cream?

There is no age limit, so we use it for every patient – regardless of age. The only restriction is people with an allergy to milk protein. But, as yet, we have not recorded or discovered this reaction in any of our patients.

How do your patients react to this new preventive approach?

There are two typical reactions: some are basically glad they can offer their children something that is healthy for their teeth in addition to the standard preventive and fluoridation measures. Others are initially rather reluctant because of the price since they have to pay for it out of their own pockets. But when we explain how GC Tooth Mousse works and add that the product has only just been scientifically developed, we have often managed to arouse at least some interest among previously sceptical patients. 

It’s a success that, incidentally, is paying off for us: a range with ten individual packs usually lasts us about three weeks at the moment – but less and less so, because we are increasingly selling individual packs to parents who want to do their best for their children’s dental health.

What clinical experiences have you had so far?

Actually we have had very good experiences with GC Tooth Mousse. Within a period of three to four months we have noted a decrease in white spot lesions in individual cases after orthodontic treatments with permanent appliances. Satisfied parents have also confirmed to us that their children have had less caries since using the cream; although we cannot always say exactly whether this improvement was due merely to the product or to improved oral hygiene or fluoride release as well.

Does this new method offer you new opportunities for educating and motivating your patients?

Definitely. Any additional product that we can offer our patients is also an incentive for us to think about and discuss prevention again. At the same time, such an easy to explain product also helps us communicate with the patient – for instance, about what saliva does and the cycle of demineralisation and remineralisation of dental enamel. Essentially we recommend GC Tooth Mousse as part of a systematic preventive regimen; but we also give it to a few patients to take home with them, as an incentive or inducement to attend a lengthy preventive session.

New forward-looking methods enable us to make our patients more attractive, while showing them that their oral hygiene really is close to our hearts. Consequently, this new preventive approach also has a positive impact on our practice image.

...and, what is more, it is totally painless for patients to use...

Yes, this is a dental treatment that is pleasant, yet effective. You could almost say what we have here is a form of dental care that actively protects against caries and tastes good. And after brief instructions, patients are actually able to use it comfortably at home themselves.

Dr. Rienhoff, many thanks for giving us this interview.

