Internationally recognized quality prize for GC

First dental company to be awarded the “Japan Quality Medal”

“First is quality” – GC has successfully embodied the concept of quality for more than eight decades. After the renowned Deming Award, the company is now the first dental company in the world to have been awarded the “Japan Quality Medal”. With this internationally acknowledged award, the Japanese Union of Scientists and Engineers (JUSE) is this year recognizing the exemplary and extensive quality efforts of the Dental Care Company.

At GC the maxim “First is quality” stands for products and services that not only surpass worldwide quality standards but also aim to protect the global environment and hence each individual. In recognition of this superb commitment to mankind and the environment as well as the company’s  systematic realization of that commitment, GC has already received several awards and very early certification. In 1994 the company was the first dental firm to receive certification for quality management in compliance with the international standard ISO 9001. This was followed in 1998 by ISO 14001 certification for environmental management.

“Deming Award” for exemplary quality control

In 2000 GC was the first dental company in the world to receive the “Deming Award for Business Excellence”.  This famous Japanese prize for quality, named after the American Dr. W. Edwards Deming, was awarded to GC for its excellent quality control before and during the production process and for its exceptional focus on customers, employees and added value.

The considerable quality efforts of GC have now been re-affirmed by the Japanese Union of Scientists and Engineers – in November 2004 the company received the “Japan Quality Medal”. This internationally recognized award, which has only been made 18 times since 1969, recognizes firms and organisations that have markedly improved their quality commitment in the four years since receiving the Deming Award. Above all, it therefore acknowledges the sustainability of their achievements in terms of business excellence.

“Products and services of real value”

“We want to provide our customers with products, information and services of real value. And we achieve this simply by optimal distribution and continuous monitoring of all our business processes – for instance, in relation to our worldwide sites, outstanding production methods, our close contact with customers, modern information technology and, of course, our excellent employees”, explains Dr. Jürgen Eberlein, President of GC EUROPE.
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