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IDS Press Conference

Makoto Nakao,

President and CEO GC Corporation
Words of Welcome

At the occasion of the GC Press Conference at IDS,

Wednesday, April 13, 2005
On behalf of the GC Corporation, I would like to offer you a very warm welcome to our press conference today on the occasion of IDS 2005.

Every day there are people all over the world who wish they were healthier, more beautiful and younger. Fulfilling those wishes is the greatest contribution that dentistry can make now and in the near future. As an innovative dental company, we are keen to continue our constant research and development work. Our key mission is to develop products which not only exceed worldwide quality standards but also protect the global environment and hence each individual on the planet.


At the same time, our core message is a guarantee of a quality mark for which we have received many awards. Our commitment to people and the environment and our systematic realisation of that commitment have already been widely recognised. In 2000, we were the first dental company in the world to receive the Deming Award for Business Excellence from the Japanese Union of Scientists and Engineers. Our considerable efforts in terms of quality were re-affirmed by the Union last November when the company was awarded the Japan Quality Medal. This internationally recognised award acknowledges companies that have further improved their quality commitment markedly in the four years since receiving the Deming Award. Above all, it recognises the sustainability of their achievements towards business excellence. You can be sure that GC will continue to feel committed to these principles in the future. In relation to dentistry this means getting away from purely remedial medicine and back to diagnosis and prevention – for GC that means specifically back to “Minimum Intervention”!

Every day we follow the traditional principle of “Semui” as the philosophical basis for putting into practice our demanding approach to quality. This theory originally comes from the Buddhist concept “Always think and act from the viewpoint of your opponent or partner”. In the broadest sense, it represents a combination of selflessness, pure objectivity, charity and great wisdom. Every working process at GC is based on internalising and realising this philosophical concept.

Everything indicates that the 21st century really will become a century of medicine and (dental) health – to which GC will make its undoubted contribution, not merely with its new concept of “Minimum Intervention”!
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