Constantly innovative: GC Corporation celebrates its anniversary with a ceremony in Brussels

“First is quality” – 85 years of prominence through skill and experience

“Acting for the future – in the service of the environment and worldwide health” might be a good title for the story of the Dental Care Company. As early as 1921 the name GC stood for products and services that not only surpass the worldwide quality standard but are also intended to protect the environment and thus each individual. At the end of April GC Corporation celebrated its 85th anniversary with a staff conference and a big ceremony in the Belgian city of Leuven (European headquarters of GC EUROPE) followed by a gala dinner in Brussels. Around 100 guests from the dental world, the trade and press as well as all 165 GC employees from Europe came together to drink a toast to the company over sushi and sashimi, along with the entire Japanese management board.

“First is quality” was the theme of the small but superb GC conference in Leuven at which all employees learnt about the latest scientific knowledge in the field of dentistry, from speakers including Professor Bart van Meerbeek (Leuven Catholic University/Belgium), Ralf Suckert (teamwork Media, Fuchstal/Germany) and Dr. Steffen Mickenautsch (Witwatersrand University, Johannesburg/South Africa). One thing became quite clear: the future of dentistry lies in prevention, in minimum intervention and in high-quality and individual solutions for patients.

“Our excellent staff are our backbone”

After the conference Makoto Nakao, President and CEO of GC Corporation, opened the official ceremony in the Parliament of Flemish Brabant: “Every day all over the world, people want to be healthier, more beautiful and younger. The most important contribution we can make now and in the near future is to fulfil these wishes. As an innovative company, our concern is therefore to continue doing research and developing as a company. This is why the success of GC for the past 85 years is based on a combination of responsibility, innovation and experience.”
The actual backbone of the technological and scientific expertise of GC, however, is the staff, continued the grandson of one of the company’s founders in his opening address, “because their personal motivation and skills as well as their continuous professional development and their high quality standards are absolutely essential to our success – and I would like to thank everyone individually for that today.” On behalf of the whole organisation, the President then honoured long-serving members of staff of GC EUROPE for their special contribution to the company.

Outstanding! Exemplary quality efforts

“First is quality” – the maxim of the Dental Care Company was prominent at the official ceremony, too. For instance, Paul Gemoets, Head of the European Foundation for Quality Management (EFQM) from Brussels, talked in his guest speech about the method by which outstanding, enduring achievements can be made with an innovative company and how an excellent organisation can be built up by manageable steps. With respect to GC, which has been a member of the EFQM since last year, he praised the company’s considerable quality efforts and its exemplary commitment to mankind and the environment. After all, GC Corporation had been the first dental company in the world to be awarded the “Deming Award for Business Excellence” in 2000, for “exemplary quality control before and during the production process and for its exceptional customer, employee and added-value orientation”. In order to maintain this high quality standard permanently, however, everyone would have to make a contribution and so Gemoets concluded with a plea to the staff of GC: “Management of the company is not merely the job of President Nakao – it is also your own personal task and responsibility”.

“We would love to have more companies like this”

A “success story” was how the Mayor of Leuven, Louis Tobback, described the career of GC in his speech. “We would love to have more companies like this in our town,” he explained. Dr. Michèle Aerden, FDI President, was also among those congratulating the company at its anniversary celebrations in Belgium. In her address she particularly acknowledged the personal commitment of Makoto Nakao and described the three key notes of GC – consistent customer orientation, innovation and safety – as “highly exemplary”. 
The festivities successfully concluded with a Japanese gala dinner in the evening at the magnificent Astoria Hotel in Brussels. Naturally the GC maxim applied here too: “first is quality”.
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