GC EUROPE opens new office in Madrid

CEO Makoto Nakao inaugurates new GC branch office for Spain and Portugal

More service, support and Semui – in Spain and Portugal as well now. The traditional Japanese GC Corporation continues to develop its role as a global player. In March of this year Makoto Nakao, President and CEO of the GC Corporation, officially opened a new representative office in Madrid, which has responsibility for the entire dental market in Spain and Portugal. This means that, as well as its 11 agencies in other European countries, the Dental Care Company is now represented in the Iberian peninsula with its own team and the whole range of products for dental practices and laboratories. The new branch office, under the direction of General Manager Eduardo Blanco, comes under the responsibility of GC EUROPE.

With the opening of the Madrid office, GC is continuing its strategic expansion and also signalling the importance of Spain and Portugal to the company. CEO Makoto Nakao had travelled from Japan to Spain specially for the inauguration and in his opening speech explained: “The Iberian dental market is highly significant and offers enormous commercial potential within Europe. The key to GC’s success obviously lies in the fact that we have been highly customer-orientated and innovative for more than 80 years – but still rooted in the traditional philosophy of Semui: ‘Always think and act from the viewpoint of your opponent or partner.’ In Spain and Portugal, too, we are now even closer to our business friends and their wishes – for personalised advice, quick access and speedy, customer-oriented decision-making.”

“Proximity to customers and decentralisation are the cornerstones”

Henry Lenn, President of GC EUROPE, also confidently asserted: “With our new office in Madrid and our seven members of staff locally, we are particularly keen to intensify our direct collaboration with Iberian universities and clinics as well as dentists and technicians, while further expanding our dealer network. We feel confident that our branch in Spain is a very sound investment in the future. This is because proximity to customers and decentralisation are the cornerstones that will enable us to work out and offer successful solutions of real value.”

The first official appearance of the new Iberian GC office was a great success at the “7th Congress of Journals on Restorative Dentistry” held in early June at the Alfonso X el Sabio University in Madrid. For instance, the two top products GC Gradia Direct and GC G-Bond as well as the filling concept GC EQUIA first presented at IDS 2007 and the new self-adhesive, dual-cure luting cement GC G-Cem were among the products most asked for at the Spanish congress attended by more than 600 people.

