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Interview with Anna Clauberg and Dr. Wolfgang Schuster, Solingen, about prophylaxis with taste:

“The dental floss now glides through the interdental spaces much better because the teeth are smooth”

When her children had grown up, she was looking for a new challenge and, aged over 40, retrained as a dental assistant. Today, after more than fifteen years in practice as a dental hygienist, the job has become a passion, even a vocation for Anna Clauberg. Thanks to the support of her boss, Dr. med. dent. Wolfgang Schuster, she has made prophylaxis an important mainstay of the Solingen dental practice. With a great deal of personal commitment, she does what she can from morning to evening to make sure the oral hygiene of children and adults of all ages is improved. In conversation they both explain what importance thorough advice and education has for them and their patients and how a protective dental cream can motivate patients to carry out proper oral hygiene with dental floss.

Dr. Schuster, how important is prophylaxis to you as a dentist?

Dr. Schuster: I really had to learn from scratch. At first I thought proper scaling was adequate. Then Mrs. Clauberg came on the scene and convinced me that scaling on its own was not enough. Instead, prophylaxis would form the basis for more effective working on my part. Since then, she has been given all the time in the world to do her work.

During treatment do you explain to patients the possibilities of prophylaxis?

Dr. Schuster: I actually tend to confine myself to the medical aspects and try to hand the ongoing preventive measures over to my hygienists. They are much more involved in that and are also able to spend more time explaining everything to patients. I show patients the need for prophylaxis – and very graphically with photographic records. I have an imaging camera in every room. A high-resolution image is a better argument than verbal explanations.

Speaking of education: Mrs. Clauberg, do you get many children and adolescents as patients who absolutely cannot be convinced about prevention so easily?

Clauberg: Not at all. If you explain to children in an appropriate way for children that prophylaxis means protecting against harmful bacteria in the mouth, nearly all of them willingly cooperate; after all, they want to have healthy teeth. Obviously I explain things differently to a 14-year-old teenager than I would a five-year-old. The little ones, in particular, think it’s fantastic that their teeth are getting better and better – and when I am able to say at their next appointment, “Just look, your teeth are nowhere near as discoloured as they were”, they are delighted. Most of the children come to me every three months and this has dramatically reduced caries in our practice.

Have you got any other tricks for convincing the little ones?
Clauberg: Plaque-staining agents are a great help. I use them regularly, despite the high cost. The visual impact is simply unbeatable. Another of my favourite products for education and prophylaxis is the Tooth Mousse protective dental cream from GC. For instance, I like to use it with six-year-olds once they have got their new teeth, but also with children who cannot tolerate fluoride.

What clinical experience have you had with Tooth Mousse?

Clauberg: Let me illustrate it with one of our cases: we had a little girl whose enamel was not properly established and her teeth already had permanent damage. In the past, this patient would already have had to be fitted with a crown. Through regular use of Tooth Mousse we were able to build up a kind of new enamel layer. It was incredible! Now if I rub her teeth, they are smooth. This young patient has been using the cream for one-and-a-half years as long-term medication – without any adverse effects.

That’s success!

Clauberg: Yes, I have had a lot of success stories like that. Let me give you another example: I have a 25-year-old patient  who had very bad erosion caused by reflux of gastric acid due to frequent vomiting and vitamin C. We started her treatment two years ago. If only you could see her teeth today! I had no idea it would be so successful. Otherwise I would have documented it. The deep ridges her teeth previously had are all gone. 

Do you use the cream for adults as well?

Clauberg: Yes, but for adults I use the newer version, MI Paste Plus, with higher fluoride release. I generally use it with patients who have erosion damage to their teeth – mainly caused by frequent acid attack from fruit juices, isotonic sports drinks, lots of fruit and vegetables. But the cream has also proved effective in patients with a lot of gastric acid, a high risk of caries, exposed necks of their teeth, poor saliva production or eating disorders.

Dr. Schuster, have you ever had MI Paste Plus in your mouth?

Dr. Schuster: Yes, of course. I have never used anything in the practice that I have not already tried on myself. Now and then I use MI Paste Plus for a few hours with a splint. Because I have wedge-shaped defects at the necks of my teeth caused by an incorrect cleaning technique in the past, I use the paste to re-strengthen the tooth surface.

Frau Clauberg, how do you describe how it works to your patients?

Clauberg: I briefly introduce MI Paste Plus in conversation, explaining that the cream basically works like a liquid dental enamel, which even penetrates into the interdental spaces  where it refills with calcium and phosphate the tooth that has been damaged by caries. Patients notice this as their  previously rough teeth become smooth. For instance, many of them find that dental floss, which used to get stuck in the interdental spaces, now glides between the teeth more easily. A lot of people come back after three months and proudly ask: “Can you see I’ve been using the cream?” Yes, you can see it and you can feel it.

Lots of patients take their oral hygiene more seriously as a result of the protective dental cream. In other words, they clean more thoroughly, then use dental floss so that the liquid enamel can really get to work everywhere. That’s a great advantage.

How long does it take for a patient to notice any change?

Clauberg: When patients come in for a three-month recall appointment, you can already see a change. I show the patients this and praise them: “You did that yourself!” And the patients can feel their teeth have got smoother.

Dr. Schuster, have you noticed an effect as well?

Dr. Schuster: Yes, by all means. When I pass a probe over the teeth after the splint treatment, everything is much smoother.

Mrs. Clauberg, how do you apply the cream?

Clauberg: I am reluctant to apply it with a finger or brush because too much gets stuck. I prefer to place some on the patient’s tongue and tell him: “Run your tongue over your teeth and spread the cream around everywhere.” When patients close their mouth and move their tongue, the paste is automatically dissolved by saliva and distributed around the mouth. With children, I don’t leave the cream in the mouth any longer than two minutes; with adults I say: “Five minutes are good – the longer the exposure time, the better the effect.”

Dr. Schuster, you have a Prophylaxis Shop. How do you do that from a commercial point of view?

Dr. Schuster: Our prophylaxis shop is not a commercial basis for the practice. We are not aiming to make money from it. The assistants spend plenty of time explaining the products so that they can then select the right one for each patient. It’s just simpler for everyone concerned if we can offer that service here.

Mrs. Clauberg, do you give patients the opened pack to take home or do you tell them: “If you liked the product, you can buy it here”?

Clauberg: I don’t give patients the tube I’ve used to take home with them. In my experience, if patients have tried out the cream and they like it or like the taste, they usually decide spontaneously to buy a tube. After all, the effect will not be apparent until later. I don’t regard this as business but as a customer service. We want our patients to have as healthy teeth as possible. What is more, we much prefer to work and, in the long run, work more effectively in a healthy mouth.

Many thanks for giving us this interview.
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