Innovative dental company gains 8th place in a quality comparison with 500 firms
GC Corporation among the top 10 in the Japanese Quality Management Ranking
Devoted to worldwide health, committed to sustained quality – for more than 85 years: After the internationally renowned Deming Award for Business Excellence and the Japan Quality Medal, the all-encompassing quality efforts of the Japanese GC Corporation (GCC) have again been endorsed by the Japanese Union of Scientists and Engineers (JUSE). Thus the dental company came 8th in the Quality Management Ranking of 500 Japanese firms and manufacturers. This was a higher ranking than many world-renowned companies such as Toshiba and Nissan, which came 13th and 20th.
The Quality Management Ranking was drawn up by JUSE in cooperation with Japan’s leading financial newspaper “Nihon Keizai Shimbun”. Based on six criteria, the study assesses the extent to which a corporate quality management system is integrated and established, which helps to improve competitiveness and quality and hence contributes to the sustained added value of the company.

Dental company ahead of Toshiba, Nissan and Toyota
The GC Corporation was already placed 14th out of 500 Japanese firms last year, but it has now gone up six places, showing that the dental industry does not have to hide behind the major brands of leading international corporations. For instance, GCC was actually placed 5th in the two individual categories of “Management Commitment” and “Product Development”, overtaking the largest car manufacturer in the world, Toyota. 

The Japanese firm, with more than 1700 employees on five continents and three production sites in Japan, USA and Europe, introduced its own quality management system back in 1996: “GC Quality Management”. This in-house QM system states that all activities should be directed towards satisfying the customer inside and outside the company. The GQM emerged from the quality assurance system introduced by GC in 1969 and the improved version established in 1981, the GQC (General Quality Control). 
Quality pays off – for people and the environment

Makoto Nakao, President and CEO of the GC Corporation, explains: “The primary aim of our ever-improving Total Quality Management approach is to develop concepts, services and products which not only exceed worldwide quality standards but are also environmentally sound and can help every person worldwide. The excellent 8th place in this year’s JUSE Quality Management Ranking endorses our efforts and spurs us on even further; with our sustained quality offensive, we would like to ensure that the 21st century becomes the century of oral health.”
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