GC EUROPE receives the second EFQM quality award

A first-class performance takes the company up to the second level: GC EUROPE is "Recognised for Excellence"
A sustained, consistent and certified record of top-class performance: The European Foundation for Quality Management (EFQM) has decided to reward the dental company GC EUROPE by giving it one of its prestigious European awards. The internationally renowned foundation for quality management, which has its headquarters in the Belgian capital Brussels, has performed another systematic assessment of the dental care company using a comprehensive management model that looks at processes and results as well as employee and customer focus. As a result, GC EUROPE has now been given the second EFQM quality award. This "Recognised for Excellence" status means that the firm has moved a step further on the way to the European quality prize, the "European Excellence Award". The "Recognised for Excellence" certificate was awarded to GC EUROPE in mid-December 2008 in the Belgian town of Leuven.
For many years the company, which is the European subsidiary of the GC Corporation, has set its sights at achieving business excellence. Two years ago GC EUROPE was granted the first-level award, "Committed to Excellence". It has now shown that it aims not only to offer dentists and dental technicians the products they need for their current and future work, but that it also wants to measure its performance against that of other firms, especially those which EFQM regards as being the best and most widely respected in Europe.

"Our corporate goal is consistent top-class performance!"
This second award was granted following intensive project activities by management and staff, comprehensive documentation and a joint assessment workshop with EFQM assessors at which GC scored between 450 and 500 RADAR points (the benchmark for the award is 300 points). The concluding site visit made by a team of three EFQM assessors in the winter of 2008 was the final step towards granting the "Recognised for Excellence" award.
"It is only by raising the bar a little each time, benchmarking ourselves against other successful firms and understanding our own strengths and areas where we could improve, that we can systematically progress and achieve high quality and excellent results over the long term", explained Henri Lenn, President of GC EUROPE, who firmly believes in his company's ability to perform. "We have been greatly encouraged by the very positive feedback we received from the team of assessors, and so over the next two years we will be working hard towards the next level of excellence: becoming a finalist in the competition for the "European Excellence Award" (EEA), the most prestigious award for business excellence."
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