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Welcoming speech

on the occasion of the press conference of GC EUROPE at IDS, Tuesday 24th March 2009
Makoto Nakao, President and CEO of GC Corporation
On behalf of the GC Corporation, I would like to offer you a very warm welcome to our press conference today on the occasion of IDS 2009.

Since 1921, the year GC was founded, our company has been involved in dentistry, an important and highly valuable branch of medicine. Our goal is: the 21st century is set to become a century of health and long life. This is why research and development activities at GC focus not only on the product but, above all, on human beings with their need for quality of life, safety and good health. This is even more true in difficult times!

The world financial crisis, caused by US mortgage problems, has led to a global economic crisis which is also having considerable impact on dentistry. We are facing the problem of an ageing population because people are living longer nowadays than they used to – although some are living in difficult financial conditions.

In this situation, dental services can actually contribute towards “medical healthcare and the well-being of all human beings”. Recently published studies support the link between oral health and systemic health. Thus dental care can help people to stay healthy and strong and enjoy a long life. We firmly believe that, once we have passed through the dark tunnel of this economic crisis, we will see better days once again, full of new opportunities and possibilities – and that includes dentistry. GC will undoubtedly make its own contribution!

At the end of November 2004, in recognition of our sustained quality endeavours for many decades, we were awarded the “Japan Quality Medal” by the Japanese Union of Scientists and Engineers, internationally the most widely recognized body in the field of quality management. Since then we have made every possible effort to widen the circle of our Total Quality Management even further.

So we are delighted to report that the GC Corporation has now been ranked 8th in the Quality Management Ranking of 500 Japanese companies and hence has been rated more highly than many world-renowned companies such as Toshiba and Nissan – this is a major success for us, but above all a quality advantage for the benefit of our customers and their patients.

As a responsible manufacturer in the field of medicine, we will continue to strive for the highest quality, efficiency and reliability in our products and services and, with a passion, will constantly pursue new ideas for new innovations. One example: digital technology is entering into the dental world more and more – and this is why CAD/CAM technology has been one of the focal points of research at GC for several years. On the IDS stand we are now presenting for the first time several innovative computerized milling systems, such as a labside device for indirect all-ceramic restorations and a chairside device with intra-oral scanner for digital impression-taking in the dental practice. A few weeks ago, we opened our business unit GC Tech in Belgium for very high-quality abutments and superstructures. In the long term we would thus like to offer our customers a full service department for implantology.

May I conclude with a few words about our philosophical principles: the traditional teaching of “Semui” states “Always think and act from the viewpoint of your opponent or partner”. Every working process at GC is based on internalising and realising this philosophical concept. Every day more than 2,300 GC associates worldwide work consistently on behalf of the people we have to do with – to benefit and to maintain the health of everyone in the world.
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