Dental Surgery Assistant Beate Hinricher on caries-protective “wellness care”:
“My hypersensitivity went away instantly with the protective dental cream!”
Nearly 15 years ago Beate Hinricher fulfilled a dream: she became a dental surgery assistant (DSA). Today she is highly committed to her work as a DSA in a practice in Hilden (Germany) and also cares for patients once a week in a private practice in Düsseldorf. With dedication she is able to carry out prophylaxis and prevention here to the highest standards. Her easy and friendly manner is well received by patients, but so is her advice on oral hygiene and prevention. In this conversation Beate Hinricher explains how she convinces her patients of the value of self-pay services and why she is so enthusiastic about the caries-protective dental creams Tooth Mousse and MI Paste Plus with fluoride (GC EUROPE).
Ms. Hinricher, a lot of dentists still operate a “drill and fill” practice instead of getting involved in prophylaxis. The dentists you work with appear to see things differently. What support do you get for your work?
It’s true, when it comes to prevention and prophylaxis, my bosses are right on my wavelength. We want to prevent anything before it happens – we strongly advocate that approach. Thanks to their support and appreciation of my work, but also the freedom they give me in my day-to-day work, I am able to really “live” prophylaxis and take as much time as I need for each patient. One example: when first treating a new patient, I estimate about one-and-a-half hours at least in the private practice. This gives me time to question, educate and treat the patient extensively. The treatment itself takes up between 45 and 60 minutes. The rest of the time I talk to the patient, give advice and motivation about oral hygiene.
You have integrated Tooth Mousse and MI Paste Plus from GC into your prophylactic approach. For how long and for which patients have you been using the lactose-free protective dental cream?
I have been using the pastes for a good two years in both dental practices and, basically, I use it for all patients (whether they have hypersensitivity or not), for remineralisation in the early stages of caries or after dental treatments such as PTC or bleaching. The only exception: anyone suffering from an allergy to milk proteins should not use the cream.
How do you apply the creams?
Ideally I like to apply them with a toothbrush – I find that’s the best way to get to grips with the posterior teeth in particular. But you can also apply them with a finger or a swab. Then I wait two to five minutes – depending on the clinical situation. The longer the cream is able to take effect in the mouth, the longer-lasting the treatment success.
How do your patients react when you present them with the caries-protective cream?
I am apparently so enthusiastic about it that most of my patients don’t question how it works at all (laughs). I hardly have to do any convincing because the teeth feel fresher and smoother after just the first application so that the patients instantly notice a result.  The patients feel the positive effects for themselves. I also explain that, if the tooth surface is smoother, it is cleaner and therefore less susceptible to caries. And when I ask them: “What flavour would you like?”, that usually makes a tremendous impression on them. For many people it sounds like “dental wellness care” which they can easily and comfortably apply at home.
Do patients have to decide there and then whether they want to buy the cream or do you give them some to take away and test at home? 
After the first application in the dental practice, patients are nearly always given a sample to take home so that they can try out the product at their leisure for two weeks. I either give them a whole tube or I dispense some into a disposable syringe – rather like a small preventive care gift. The next time patients come to see me; more than 90 per cent are utterly enthusiastic about it and buy the product straight away.
Do you also recommend the protective dental cream to your patients as long-term treatment?
Yes, I have a few patients who have had dental problems for years and who have so far found nothing works for them or things only help them in the short term. Especially patients who cannot tolerate fluoride gels or find the gel unpleasant in their mouth are advised to let MI Paste Plus, which contains 900 ppm fluoride, take effect once a day, ideally over night. Personally I prefer to use a paste as well because it is easier to handle and is much more pleasant-tasting.
I even have patients who apply the cream every day before they travel to work. When they reach the office, they are pleased with themselves and their good oral hygiene and are also delighted with the good feeling they have in their mouth.
Talking about taste: in the past people often said: medicine has to taste bad for it to work well.
Yes, but this treatment works and it tastes good as well! I like all varieties and like to apply the cream myself from time to time in the practice. It is so easy to handle, it tastes so good and it has a fast and lasting effect. I can confirm that from my own experience: when my teeth were sensitive to the cold a while ago, I used MI Paste Plus and my hypersensitivity went away instantly. Really! Before that, I had used a high-dose fluoride gel for two weeks and found it had no effect at all.
Do you sometimes feel bad about offering or selling the patient a self-pay product for prevention in the practice?
No, not at all, because I fully back the product – as I’ve said, based on my own experience. Certainly it requires a rethink in our profession. But as a DSA I have made it my job to give my patients the best possible treatment, but also to advise and educate them individually. This actually includes trying to convince them about modern products that will benefit them and their oral health. If the care products are worth using and enable me to help patients so that they suffer from no more sensitivity of the tooth neck or their initial caries is stopped, for example, then selling the products is not a problem for me.
Ms. Hinricher, thank you for giving us this interview.
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