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Welcoming speech

On the occasion of the press conference of GC EUROPE at IDS, Tuesday 22nd March 2011

Torsten Gilles, Vice President Sales & Marketing GC EUROPE

After this wealth of information about new products and systems in our four areas of expertise, I would like to conclude by looking again briefly at our special GC quality. And if you say to me: that was a major topic here at IDS two years ago, I am happy to reply that quality is always an important topic at GC.

The point is: quality is not a matter of chance, but systematic commitment and a determined attitude. And since every employee at GC has taken on board this attitude to quality, I am able to report more good news again today. At the end of last year, the quality efforts of the GC Corporation were yet again endorsed by the Japanese Union of Scientists and Engineers. Two years ago we were already ranked 12th out of 500 Japanese companies, but we have now reached third place in the “6th Quality Management Ranking”. This is a tremendous success – at least, our Corporate Quality Management system achieved a higher ranking than many world-renowned companies such as Toshiba and Nissan, which came 4th and 10th.

This excellent placing also proves that the dental industry has no need to hide behind the major brands of the leading international corporations such as Honda, Sony, Nissan and Canon. If you would just allow me one more piece of good news: we actually came first in the individual category “new product development”.

We will again kick off next year with self-confidence. And who knows? After the two EFQM quality seals “Committed to Excellence” and “Recognized for Excellence”, GC EUROPE may already have got as far as the finals in the competition for the “European Excellence Award”.

As Mr Nakao has already said, a company can only be as good as its employees. The talent and the enthusiasm of each individual form the backbone of GC. And it is everyone’s contribution that goes to determine the quality and ultimately the success of our products.

Quality is an important subject at GC – even when it concerns storage and delivery of our dental products. For instance, just a few days ago we opened a new logistics centre in the Belgian city of Leuven. By expanding the storage space to 1800 square metres, we are able to guarantee not only higher product availability and hence shorter delivery times, but also a better distribution process – after all, this is equally a matter of customer service and quality as far as we are concerned.

The label “Made by GC” therefore means more than just meeting minimum requirements. It means we look responsibly to the future and offer products and services of the highest quality.

I am sure that we at GC are best qualified to satisfy our customers and keep people healthy in the long term. This is because quality starts by focusing our thinking on customer satisfaction. And this brings us back to our company philosophy of “Semui”...
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