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Welcoming speech

On the occasion of the press conference of GC EUROPE at IDS, Tuesday 22nd March 2011

Makoto Nakao, President and CEO of GC Corporation

First of all, I would like to thank you all for your empathy and solidarity during this difficult period.

As all of you heard, on March 11th, the northeastern coast of Japan was hit by a major earthquake followed by a disastrous tsunami. Complete cities have been demolished and power plants have been damaged.

We furthermore would like to take this opportunity to react on a number of questions we received regarding the situation and the well-being of our GC associates. GC Corporation’s Tohoku sales branch is located in the northern area of Japan where the earthquake occurred. All GCC Associates and their families in this area and all GCC Associates in other areas of Japan have been located and are safe. On March 12th, I initiated an emergency task force which began to support and to rebuild the dental trade industry in the devastated areas. Furthermore the dental professionals will play an important role to identify the victims of this tragedy.

We can assure you, that the power outage which was executed in greater Tokyo and the surrounding areas does not affect our supply or the production of our products. Our working schedule of our Fuji Oyama factory was adapted to these circumstances. The earthquake and the tsunami affected numerous nuclear power plants in Fukushima. As result part of this area around Fukushima has been contaminated. 

Currently we all receive contradicting information from outside of Japan. Please note that all GC factories are in the south central part of Japan. Let me further assure you that none of our products or of our raw materials are affected or contaminated. Nevertheless GCC as a highly quality and customer oriented company with is putting all possible measures in place to ensure products in the same high quality as usual.

In our anniversary year, may I say a few words about the beginnings of GC:

“Acting for the future – in the service of the environment and worldwide health”. This is how the history of the company GC might be described. For 90 years we have been committed to dental health worldwide. The traditional teaching of “semui“ and the philosophy of “nakama” serve us as a philosophical basis that motivates and inspires us every day. For us it means that in everything we do we always work on behalf of the people we have to do with. 

In 1921, three young Japanese chemists in Tokyo laid the foundation stone when they started production of dental materials which until then had been wholly imported into Japan. Their dream was to manufacture products of even better quality than those previously imported. Their focus was not purely on the product but also on human beings with their need for safety and good health. This standard set by the company’s three founders (one of whom was my grandfather) has not changed for us to this day.

In the 1920s GC Chemicals Research Laboratory started producing dental cements. In the thirties the products were being exported to Hong Kong and Singapore, but also to the USA, Europe and to Brazil. In 1946, the company was renamed GC Chemical Industrial Corporation and was exporting and expanding worldwide – whether to Chicago, China or in Europe. In 1972, for instance, the European branch was opened in Belgium – where they will also be celebrating an anniversary next year.

After 90 years, the small research company has become one of the world’s largest suppliers of dental products with around 2400 employees and four production sites in Japan, the USA, China and Europe. With more than 600 articles, we cover the entire range of consumables, devices and equipment for dental practices and laboratories. In 2007, GCC set up the new R&D centre in Tokyo to further revitalise research and development. In 2008, the GC Europe Campus meeting and education centre opened in the Belgian town of Leuven. Following the communication exchange philosophy, we successively inaugurated in 2011 our new Corporate Center, a 9 story, 5,600 square meter building with open communication spaces, simulation room, multiple lecturing and training rooms. Because without question, the key to our success is based on precisely understanding the needs and interests of our customers.

We are proud of that fact. But we are only too aware that we would never have come so far without the personal motivation and expertise of our staff and customers and the strong relationship we always have with dentists and technicians. This is why the motto for our 90th anniversary is: “90 years of progress with your support”.

I am extremely grateful for the many valuable pieces of advice, ideas and suggestions for improvements, but also for the humanity, respect and appreciation we encounter constantly in our dealings. So I pay tribute to all those people who are bringing us a little closer every day to our objective of maintaining the health of everyone in this world – even now in this difficult situation.
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